MESMAC – Job Description

Post title: 	Digital Engagement Worker – Hull 

Salary scale:		NJC salary points 18 - 22 (£31,537 - £33,699 pro rata)

Pension:		5% of gross salary paid into Stakeholder pension

Hours:	14 hours per week 

Base: 	Hull 

Contract:	Permanent contract (service funded until 31st March 2028 with possibility of two year extension until 31st March 2030)
 
Responsible to:	Local Service Co-ordinator


Overall Aims:
To utilise digital media and social media platforms, to reduce the incidence of HIV, STIs and risky sexual behaviour in Hull.

To ensure that people in Hull have access to high quality appropriate, accessible information and effective signposting online.

Primary Objectives:
To offer design and graphics support to staff developing printed resources and ambient media.

To offer filming and editing support to staff developing social media and campaigns.

To ensure that service users have access to accurate information about the range of local sexual health, mental health and wellbeing services available.

Main Working Contacts internal:
Chief Executive, Operations Managers, Digital Engagement staff and volunteers, Local Services Coordinator, Community Development Workers, Sessional Outreach Workers, Finance and Administration staff, MESMAC Board of Trustees, Volunteers/Interns/Apprentices.

Main Working Contacts external:
Hull Sexual Health staff, local voluntary sector sexual health, mental health and wellbeing service providers.  

Main Tasks and Responsibilities:
The following list of duties provides a general outline of the work of the post holder and is not definitive.  

1. To ensure digital content is comprehensive, current and accurate.  

2. To make appropriate and timely updates to the MESMAC Website.

3. To increase community reach on a variety of social media platforms e.g. TikTok, Facebook, Instagram etc.

4. To train staff and volunteers to use digital platforms in their health promotion activity.

5. To work with other local providers to ensure effective signposting to and from partner agencies. 

6. To work with staff and partner agencies to develop online sexual health ‘self-assessment tools.’

7. To take the lead in developing the video content of MESMAC resources. 

8. To liaise with web designers to ensure that MESMAC website remains current.

9. To develop, maintain and use systems for monitoring digital engagement work. 

10. To produce regular reports on digital engagement activity.

11. To undertake any appropriate administrative duties.

12. To undertake appropriate training of self as required.

13. To take an active role in supervision and staff meetings.

14. To participate in funding bids and tenders.  

15. To be responsible for the day to day up keep of the building
16. To undertake any other duties which the MESMAC Board/Chief Executive deem to be appropriate to the Project's aims and commensurate with the post.

17. To be mindful of MESMAC’s policies and to ensure these are reflected in all aspects of the work of the post holder.

18. To be aware of relevant local, national and regional policies and procedures.

19. The ability to work flexible hours.  This post requires some evening and weekend working. 

